
 

 
CLIENT SURVEY FORM 

Please mail this survey in the postage paid return envelope provided.   

YOUR  BUSINESS  IS  APPRECIATED! 

 
 
Thank you for taking the time to complete this form. We work hard to take 
the best possible care of your pets. Any feedback is appreciated! 
 
Were you happy with our service?    
YES ___ NO ___ 
 
What did you appreciate most about our service? 
   
 
 
What could we have done better? 
    
 
 
Would you use our services again?     
YES ___ NO ___ 
 
Would you recommend our services to your neighbors, friends, and family?    
YES ___ NO ___ 
 
May we use you as a reference?    
 YES ___ NO ___  
 
May we use photos of your pet in our advertising?         
YES ___ NO ___ 
 
Additional Comments: 
 
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________ 

 
_____________________________ 

                                                       Client signature   (optional) 


